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Introduction

Today's employers are facing unprecedented challenges; from adjusting

their business operations in response to COVID-19, to navigating remote
work, high turnover and a hot, employee-driven job market. At the same

time, they're trying to stay on top of recruiting demands, new regulations,
benefits plan administration and employee communication needs!

their toughest challenges and compete for talent. As a benefits broker and
advisor, you're in a unique position to help your clients implement smart
benefits strategies that are attractive to employees and job seekers, as
well as their company's bottom line.?

: \
Now, more than ever, they need an expert partner that can help them solve % // i //,/, W
I,

In this toolkit, you'll find:

/ Employee benefif\s\ have'
become a key aspect of
hiring, retaining an

Strategies for designing an : f
\_engaging talent. /

attractive benefits package
46%.of workersare either
~_actively looking for anew job

‘or-are considering a me\v;gob

N | Y search (60% among mi nn@s’ﬁ
T e el e For nearly half, the top motivator
T _ {RE WO Tl Ol DS for seeking a new job is better
TN serve your clients compensation and benefits.?

@ Links to benefits resources 46%
to share with your clients actively looking

for a new job

Q Steps to help your clients get
( @ started with voluntary benefits
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The Key
To Building
an Attractive

Benefits
Package

When designing a benefits package to meet the needs and wants of
today’s employees, consider a flexible mix of both core benefits and
voluntary benefits like dental, vision, life and disability coverage.

Voluntary benefits can help your clients:

Dental and vision

Offer a more Fill gaps that Provide added Give their
attractive benefits a traditional protection for employees the coverage may even
package that healthcare plan employees, often at flexibility to help employers
is enticing to may not cover. little or no cost to customize their control their
top talent. their organization.* coverage based company'’s other
on their needs. group health costs.5¢
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4 Tips To Help You Better Serve Your Clients

With the right strategy, you can distinguish yourself as a trusted partner and help position your clients for success.

Identify new ways to collaborate
] with clients and deliver more value

Rather than simply procuring benefits,
today's brokers are increasingly taking
on the role of consultant.
¢ Finding a carrier partner that you can
rely on to help provide a consultative
selling experience is key.

* Discuss your clients' challenges, educate
them and provide innovative solutions.

® Uncover new product offerings and
features and stay abreast of current
trends in the insurance market.

Design holistic benefits that
3 address multiple facets of
employees’ well-being

To attract and retain today's talent, employers
must increasingly focus on employee needs
from a holistic perspective

® Partner with your clients to design a
benefits offering that prioritizes all facets of
employee well-being: physical, emotional,
financial and social

* Pairing benefits (such as long-term
disability and life insurance) can be
another way to help clients see more
value from their benefits offering.®
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Help clients see the ROI

Healthcare cost containment is top of mind
for employers. Focus on bringing ideas to
help them improve their bottom line.”
® Chronic conditions can cost organizations
billions every year? Dental and vision
benefits provide access to care that
may help detect early signs of heart
disease, diabetes and other serious
health conditions.®*®

Help your clients better understand the
value of offering benefits and provide advice
for educating their employees.
® Employee turnover can be a high and
often underestimated cost." Voluntary
benefits like group life and disability
coverage provide employees with income
protection that may help alleviate financial
stress and improve retention.?

Keep a pulse on the labor
market to anticipate future
wants and needs

As workforces become increasingly
diverse, employers will need to adapt their
recruitment and retention strategies to
compete in the hot talent market.®
® Remind your clients that benefits matter.
In a recent survey, 75% of employees
said voluntary benefits would affect
their employer’s ability to retain them,
vS. 68% in 20207

* Monitor labor reports and current events
to help your clients make strategic benefits
decisions for the next enrollment period.
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Helpful Resources
for Your Clients

_D_D_

Share these valuable guides
with your clients to help them
stay ahead of employee benefits
best practices and trends.

)

I




A Guide To Helping Employers
With Recruitment and Retention

Comprehensive overview of the current job market and how
voluntary benefits can help employers attract and retain top talent.

@ Packed with practical tips and useful information

RenaissanceStandsOut.com

@ Why voluntary benefits can offer flexibility and ROI for employers
@ How to communicate the value of benefits
@ Other strategies to help attract and retain top talent

@ How to evaluate voluntary benefits partners
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DOWNLOAD
WHITEPAPER
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SMALL BUSINESS GUIDE:

Ancillary Benefits Can Be a Win-Win for Business Owners & Employees

ncillary Benefits Can
e a Win-Win for Business
wners and Employees

Multi-page guide with strategies your clients can use to boost
employee well-being while supporting their bottom line.

@ For employers, ancillary benefits don’t have to be expensive

@ ROI of helping employees stay healthy

@ Alleviate financial stress to boost productivity

@ 6 steps to designing a winning ancillary benefits program

e}g Renaissance,

DENTAL-VISION LIFE- DISABILITY.

Alleviate Employee Financial Stress
to Boost Productivity

Steady Income is Critical to
Employees’ Financial Security

Ifa primary wage earner died or couldrit work for an extended
period of time, 35% of households would feel the financial
impact within one month’® And these types of financial
concerns can weigh heavily on employees. In fact, financial
matters are a top cause of stress and distraction at work”

35% of households would feel the

financial impact within one month,

if a primary wage earner died or

couldn’t work for an extended time."
Taking steps to help alleviate this stress, however, may have
a positive impact on business, including reduced employee
absences, greater productivity and decreased healthcare
costs!* One way that employers can help s by providing

p through group life and di insurance.

For additional resources, visit RenaissanceWorksForYou.com

Provide Important Peace of Mind
Coverage with Life Insurance

A recent study reports that 16% of consumers — 41 million
Americans —say they need lfe insurance coverage but
don't have it At the same time, the perceived cost of
life insurance often deters consumers from purchasing
individual policies. The study found that more than half
of Americans estimate the cost of a term lfe insurance
policy to be more than three times the actual cost”
Younger Americans are likely to estimate the cost to

be as much s five times the actual cost.”

Because employers can often get more attractive group
insurance rates than an individual employee can find,
employers are in the unique position to help employees
obtain life insurance that may protect their families’
financial future and provide important peace of mind.

Safeguard Financial Security
with Disability Insurance

People may think disabling events won't happen to them.
However, the COVID-19 pandemic has created a new
reality where the threat of serious iiness is top of mind,
and more people may be realizing just how valuable
disability insurance can be.

Without some form of income protection, many employees
would face financial dificuly if they had to miss work due
toillness, injury or pregnancy? Disabilty insurance provides
this protection by covering a portion of employees’ paychecks
during a short-or long-term medical absence. It can play a
vitalrole in alleviating stress when an unexpected life event
disrupts an employee's financial security.

From an employer's perspective, if an employee is unable
towork, you may face decreased productivity and possibly
even lost revenue, Offering disabilty insurance may also
help you avoid difficult decisions around compensation,
such as when to stop paying an employee after their sick
leave runs out.

SMALL BUSINESS GUIDE:
Ancillary Benefits Can Be a Win-Win for Business Owners & Employees
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How to Design a Winning Ancil'

Identify Objectives and
Develop Your Strategy
Before you start building your ancillary benefits program,
it's important to establish your budget, set strategic goals
and identify metrics. Why are you offering ancillary benefits?
How will you measure performance and progress towards
your objectives?
At this point, you'll also want to develop a relationship with
an experienced broker or insurance provider. They can help
you prioritize your goals and make sure you're covering all
the bases to best determine your insurance needs.

B Do Your Diligence
Your broker or insurance partner can provide cost data and
help you take advantage of any tax savings your business.
may qualify for, You may also consider evaluating your
current benefits plan design to find ways to promote cost
savings and eliminate underutilized benefits that are not
important to employees.

v
Implement and

g Communicate

Identify which communication methods may be
effective for your business and create a process for
onboarding and open enrollment.

Your communication strategy should highiight
and value of your benefits offering. t should also

toshape the program design, make sure empl
‘aware that their feedback was taken into cor

For additional resources, visit Renaissancel
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https://renaissanceforemployers.com/wp-content/uploads/REN-Ancillary-Benefits-Win-WhitePaper.pdf?utm_source=renlp&utm_medium=btk2022
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Communicate the Value
of Employee Benefits
Five proven tactics employers can use to help employees
understand their benefits package

RenaissanceStandsOut.com

Encourage clients to
leverage benefits to help
attract employees
Renaissance* Useful information
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https://renaissanceforemployers.com/wp-content/uploads/RD-5-step-Content.pdf?utm_source=renlp&utm_medium=btk2022
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Ancillary Benefits
Planning Guide

A worksheet-style tool to help your clients assess their workforce
needs and find the right mix of benefits.

DOWNLOAD

GUIDE
@ Uncover employee needs

RenaissanceStandsOut.com . L
@ Define company objectives

@ Identify dental, vision, life
and disability insurance needs

Renaissance.
BENEFITS

Ancillary Benefits Planning Guide
X Finding the right ancillary benefits provider takes time and research. You'l
\ find this handy guide useful for annual benefits planning related to dantal,
N vison, §fe and disability insurance providers,

IDENTIFY THE NEEDS OF

‘What ancillary benefits are
1 important to your employees?

What are your workforce
demographics (gender,
2 age, marital status, eligible
dependents)?

Are there waiting periods
3 before insurance benefits will
be available?

will this plan complement
4 other benefits?

IDENTIFY YOUR INSURANCE OBJECTIVES

How will this plan be funded?
1 Employer contributions?
Employee contributions?

Will you offer the option to
«cover anyone in addition to your
employees under the plan?
Spouse? Dependents?

CONTINUED
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https://renaissanceforemployers.com/wp-content/uploads/RD-Ancillary-Plan-Guide.pdf?utm_source=renlp&utm_medium=btk2022
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The Benefits Behind
the Benefits

One-page overview of why voluntary benefits can be
a win-win for employers and employees.

DOWNLOAD

INFOGRAPHIC . .
@ One-page, easy-to-read overview for your clients

RenaissanceStandsOut.com ) A )
@ Outlines key advantages of ancillary benefits for employers and employees

@ Includes facts and figures to support information

Renaissance.

DENTAL - VISION - LIFE - DISABILITY

Keep employees healthy /’ Pandemic heightens need

Did you know employees with dental or |—| |_| H The COVID-19 pandemic has changed the way
vision benefits more actively participate — 20 people consider their family's health and safety.
in getting care than those without? For More than half of Americans, 53%, have
example, 75% of U.S. residents with dental expressed a greater need for life insurance
insurance have seen a dentist in the last 12 due to the coronavirus.®

months, compared ta 50% without benefits!

The

Benefit
e n e I s O ) Retain younger generations
- Improve productivity For Gen X and Millennials, finding better
e I n t e | A recent study shows that 54% of people ) compensation and benefits elsewhere were

discomfort. Vision insurance offers your Additionally, 80% of individuals would choose
employees a better chance of correcting a job with benefits over an identical job that
vision problems, maintaining eye health offered 30% more salary but no benefits.?

B f .t have had to take a day off work due to eye ameong the top 3 reasons for leaving a job.®

and putting in more productive work days.®
Important Coverage
Affordable (%)} Protecting your vision and oral health through

Ancillary benefits can be offered on a ancillary insurance isn't just about routine
volunitary basis where employees pay most check-ups; this important coverage can help

Ancillary benefits such
as dental, vision, life
and disability insurance

or all of the premiums. And group policies detect chronic, potentially life-altering illnesses
can hel pem ployers typically cost much less per covered and conditions early.® For your employees, this
Iike you sta nd out employee than an employee would pay represents important insurance coverage.
q e a for an individual policy, so you can help
in a competitive job AR Help protect paychecks
market They're also o 30% of American adults indicate they can't

. Stay competitive pay an unexpected $400 bill without having to

h|gh|y Sought aﬂer by O Oﬂerﬁg anciIEr',r benefits can help you stand SW carry a balance on their credit card or borrow
emp | oyees beca use [ @ out from the competition. 80% of employees money.? Disability insurance can provide protection

th e who ranked their benefits satisfaction as by gouering a portion of empluye‘es’ paychecks
ey can help them Stay extremely orvery high alsa ranked job during a short-or long-term medical absence.

healt hy and save mo ney. satisfaction as extremely or very high.*

o With these points in mind, it's clear ancillary benefits like dental, vision, life and disability insurance are a great benefit for employees.
Ready to g Et Sta rted * At Renaissance, we create customizable solutions for groups of all sizes. Visit RenaissanceWorksForYou.com to discover more.
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https://renaissanceforemployers.com/wp-content/uploads/REN-Infographic-Benefits-Behind-Benefit.pdf?utm_source=renlp&utm_medium=btk2022
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Give Your Remote Employees
a Benefits Enroliment
Experience That Stands Out

DO;\I[I’\:II;(E)AD Five virtual strategies to help employers effectively engage

and educate remote employees.

RenaissanceStandsOut.com .
Help your clients

adapt to changing
environments

Employee engagement
tips for a remote
workforce

How to use new

c communication tools
. S@Q for benefits education
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https://renaissanceforemployers.com/wp-content/uploads/REN-1-How-To-Guide-2020.pdf?utm_source=renlp&utm_medium=btk2022
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How To Help Your Clients Get Started

With Voluntary Benefits

Identify
business
and HR
objectives

Consider
organization size,
location and
industry

Discuss budget

Map out long-term
vision and business
goals

Q

Evaluate
employee
needs

Analyze employee
demographics

Consider employee
interviews, surveys
and questionnaires

Review current
benefits plan and
identify gaps

TOOLKIT FOR BENEFITS BROKERS:
Smart Strategies To Help You Deliver More Value
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Design the
benefits
offering

Consider current
legislation and
possible legal
obligations

Evaluate costs to
stay within budget

Prioritize which
benefits are
most valuable

Determine
employee
contribution
amounts, if desired

Help clients
enhance
communications

Ensure that
employees
understand the
benefits that are
offered to them

Offer strategies
for enhancing
open enrollment
and benefits
communication

BN

Evaluate
the plan for
long-term
success

Assess your
client’s plan
regularly to ensure
it continues to
meet their needs

Assess progress
towards goals
and identify
new ones

Renaissance.
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Conclusion

As a benefits broker and advisor, you have a special opportunity to help your clients enhance the employee benefits
experience and navigate the challenges brought by the current job market. And as employers increasingly use voluntary
benefits to attract and retain talent, you can help ensure that the value realized is as good as the experience delivered.

To discover how powerful an exceptional benefits experience can be for you and your
clients, visit RenaissanceStandsOut.com.

About Renaissance

Renaissance provides innovative Q
dental, vision, life and disability Q
insurance plans alongside Q /k Q
exceptional customer service to Q Q

groups of all sizes nationwide.

Strong
Networks
375,000+ participating
dental provider access
points nationwide™:

. 100,000+ vision access
customers receive strong value. points through VP2

Our goals include: providing
customers with flexible plans
that meet their needs, developing
and maintaining lasting
relationships, and ensuring

TOOLKIT FOR BENEFITS BROKERS:
Smart Strategies To Help You Deliver More Value
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Outstanding Phenomenal
Service Claims
Our US.-based Processing
99% of dental

team anticipates needs
and helps facilitate claims processed
timely enrollments within 10 days®
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