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REGISTERING

VIEW AND PRINT ID CARDS

VIEW CLAIMS AND PRINT EXPLANATION OF BENEFITS 

SUBMITTING LIFE & DISABILITY CLAIMS

2

5

6

7



2

REGISTRATION PROCESS

1 Start by selecting  
“Not registered yet? 
Sign up now”

2 Select Next. Please  
note the information  
you will need to  
complete registration, 
such as SSN and your 
date of birth.

3 Review the Usage 
Agreement, scroll down 
and select “I agree  
to the terms and  
conditions” and then 
select Next.
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REGISTRATION PROCESS, CONTINUED

4 Review the Electronic 
Delivery Disclosure, 
scroll down and select 
“I agree to the terms 
and conditions” and 
then select Next.

5 Next you will want to 
complete the required 
information and select 
Next.

6 Complete the security 
questions and answers, 
then select Next. 
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Watch a video walk-through

REGISTRATION PROCESS, CONTINUED

7 Next, select Send  
Code to generate a  
verification passcode.

8 You should now be able 
to successfully log on 
using the credentials 
created.

https://renaissancebenefits.com/wp-content/uploads/2022/11/Employee-Member-Registration-Process.mp4
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1

VIEW AND PRINT ID CARDS

Start from the employee 
homepage, then select 
VIEW DENTAL  
AND VISION ID CARD.

2 Then you can select  
Download to print a 
temporary ID Card OR 
to select Re-Order to 
generate an order for an 
ID card to be mailed.

Watch a video walk-through

https://renaissancebenefits.com/wp-content/uploads/2022/11/Employee-Viewing-and-Printing-ID-Card.mp4
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VIEW CLAIMS

1 Start from the employee 
homepage, then select 
Claims at the top of the 
page.

2 On the claims page  
you will be able to  
view Dental, Life and  
Disability claims. If you 
select the “3 dots” on 
the right side of the 
page this will allow  
you to view claim  
details or download  
the Explanation  
of Benefits.

Watch a video walk-through

https://renaissancebenefits.com/wp-content/uploads/2022/11/Employee-Viewing-Claims.mp4
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1 To submit Life &  
Disability claims, you 
can go to the Claims 
tab at the top of the 
homepage or click the 
Submit Online Claim 
button in the Quick 
Links section on the 
right. 

2 Click Submit New 
Claim
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SUBMITTING LIFE & DISABILITY CLAIMS

Complete the required 
fields under Claim  
Info and follow the  
4-step process.

Upload supporting  
documents and  
select NEXT.
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