
NEW YORK DBL/PFL AND NEW JERSEY TDB/FLB 
ADMINISTRATIVE CONTACTS  

Welcome to Renaissance Life & Health Insurance Company. We are happy to have you on board 
and to assist you with your New York and New Jersey State Mandated Disability Benefits.
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SECTION I | YOUR DEDICATED RENAISSANCE TEAM

CLAIMS EMAIL: GroupClaims@RenaissanceFamily.com

TOLL FREE: 844-368-6485

BILLING EMAIL: ren-groupbilling@renaissancefamily.com

TOLL FREE: 844-368-6485

JANET KUMPON, Senior Regional Account Manager EMAIL: JKumpon@RenaissanceFamily.com

PHONE NUMBER: 607-725-4437  |   TOLL FREE: 844-368-6485 (Ext. 24342)

RUTH HEDGES, Account Manager EMAIL: RHedges@renaissancefamily.com

PHONE NUMBER: 607-201-7331

SECTION II | CLAIM PROCESSING

CLAIM SUBMISSION: Questions regarding the submission and processing of claims should be directed 
to our Claim Division at 844-368-6485

SUBMIT BY EMAIL: GroupClaims@RenaissanceFamily.com

SUBMIT BY FAX: 607-773-2276

SUBMIT BY MAIL:
Renaissance Life & Health Insurance Company
Attn: Group Disability Claims Department 
PO Box 1596 Indianapolis, IN 46206

CLAIM FORMS CAN BE FOUND ON OUR WEBSITE AT:

RenaissanceBenefits.com/claim-forms/
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