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YOUR RENAISSANCE

You have insurance for your car, home and may even insure your life.
But what happens if you become disabled and your income stops
but your living expenses continue? One out of three workers can
expect to suffer from a disability lasting at least 90 days at some
time during his or her career, making STD insurance a valuable part

of your employee benefits!

Your employer is sponsoring a plan that provides income
protection in the event you become disabled. You are
eligible if you:

Are actively at work as defined in the group policy.

Reside in the United States.

Have completed your employment waiting period.

If you meet the set eligibility requirements and apply
prior to the 31st day after you become eligible for
coverage, your coverage will become effective on your
eligibility date.

If you are not in active employment on the day before
the scheduled effective date of your STD insurance,
then the effective date of your STD insurance will be
delayed until the day you return to work.

Benefits begin after the elimination period. The
elimination period is the number of days you must
be disabled before you can collect benefits. See your
summary for your elimination period.

A condition for which you received medical treatment,
consultation, care or services, or took prescribed drugs
or medicines during a period of time prior to your
effective date of coverage. Check your Certificate of
Insurance for details regarding whether or not this could
affect your benefit.

Yes, maternity is covered the same as sickness and is
subject to the pre-existing conditions provision. The
standard is 6 or 8 weeks post-partum based on delivery
type, so the amount of benefits actually paid is that
number of weeks minus the elimination period.

Weekly payments can be scheduled through EFT/direct
deposit or checks via the mail.

You would be covered by Workers' Compensation
instead of Short Term Disability. You can not collect both
simultaneously.

The plan replaces a percentage of your income.
The definition of disability requires an earnings loss.

The earliest of:
The maximum benefit duration date.
The date you are no longer considered disabled.

The date you fail to submit proof of continuing
disability.

The date you are able to return to work in your regular
occupation but choose not to.

At the time of your death.
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After obtaining the forms from your employer, it's your responsibility as the claimant to submit fully completed
claim forms.

Within 7 to 10 working days after approval. You can check on the status of any claims checks by contacting the
Renaissance Claims Department at 844-368-6485 or GroupClaims@RenaissanceFamily.com.

BY MAIL TO : Renaissance Life & Health
ATTN: Claims Department
2 Court Street, Suite 102
Binghamton, NY 13901

BY SECURE EMAIL: GroupClaims@RenaissanceFamily.com
BY FAX: 607-773-2276

If you ever have questions about your Short Term Disability coverage, refer to your certificate of insurance.
You can also contact our Customer Service Department Monday-Friday 8 a.m to 5 p.m est. at 844-368-6485.
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